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OUR  PASSENGER S @ A GL ANCE 
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OUR  PASSENGER S @ A GL ANCE  



OUR  PASSENGER S “DO SHOP P ING”  



OUR  PASSENGER S “DO SHOPPING”  



CHALLENGES ? 
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Digital 
Airport  

Traditional 
Airport  



IS IT ALL ABOUT CHANGE ?  
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Change 

Culture 
(Re) Define 

Strategy 

Technology 

Stakeholders 

W A LKING  T H ROUG H T H E C H A NG E.. .  
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‘ I N TELLIGENT P M O ’ . . .B USS INES A N A LYSIS   
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‘ I N TELLIGENT P M O ’ . . .PM  T O OL &  C E R T IFIC ATIONS  
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‘ I N TELLIGENT P M O ’ . . .S OF T S K ILLS    
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‘ I N TELLIGENT P M O ’ . . .AWA RENESS    



LETS MEET P EP P ER   



F ACEBOOK  W ORK PL ACE 



TURN THE BUILDING INTO AN ADVERTISING CANVAS  
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Passengers are Ready for BIOMETRICS  

BIOMETRICS CHECK-IN PILOT 
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PASSENGER  ‘ SEAMLESS TR AVEL’ …  
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PASSENGER  ‘ SEAMLESS TR AVEL’ …  



 

 

 

 

 

THANK YOU 
 


